
-BET opens 
MICES
-Reviews 
case details 

Check 
Suspense file 

Happy Path: Earnings Corrections Process for Benefit & Earnings Technician (BET) and Earnings Operations Expert (EOE) 
Happy Path Scenario: Number Holder mailed in SSA-7008 Request for Correction of Earnings Record for the year 2000. Number Holder included a W2 as evidence.*

-Manager  
reviews in 
MICES 
-Assigns to BET 

Summary 
Earnings

Detail 
Earnings

Pull Employer 
Report query 
if necessary

Check 
ORS/Microfilm/ 
GIR if needed

Pull earnings 
records to verify 
NHs allegation 
of missing 
earnings

-SSA receives 
request
-Scanned 
into MICES.

Pull NUMI to 
verify NH 
name & SSN

Enter NH details 
to establish case

BET: Process Correction

Goes to Earnings 
Clearance
- Select standard 
notice to send

Goes to Earnings 
Development
- Open Worksheet 
Remarks
- Enter case notes

ICOR

BET opens ICOR 

Case Closure 

-Enters case 
notes
-Selects the 
Disposition code 
“Complete”

EOE Reviews Case

EOE opens 
PCOM; does same 
research as BET: 
NUMI, SEQY, 
DEQY, ERQY

PCOM

BET returns to 
MICES

MICES

-Reviews case 
details & evidence
-Reviews BET notes 
& decision 

MICES

-Releases the 
case in ICOR
*MEF is updated 
overnight

-Clears the case 
in ICOR
-Verifies correct 
notice and NH 
address

Notice is sent to 
central printing; 
mailed to NH

Adds case notes

EOE returns to 
MICES

MICES

EOE closes case

Case 
Initiation BET: Research & Investigation

PCOM

Correction 
Completed

? Release

P

Go to Earnings 
Adjustment
Reviews details
(earnings added, 
EIN, basis)

ICOR

Clearance

P

Case goes to 
EOE for review

*This is one example of many possible happy path scenarios

Go to Earnings 
Adjustment:
- Select Add Wages
- Add Wage details
- Select basis for 
change

Add Wages

EOE determines 
BET actions are 
correct.

BET determines 
NHs allegation 
is correct
-Earnings need 
to be added



-BET opens 
MICES
-Reviews 
case details 

-Manager  
reviews in 
MICES 
-Assigns to BET 

Summary 
Earnings

Detail 
Earnings

Pull Employer 
Report query 
if necessary

Pull earnings 
records to verify 
missing earnings

Determines 
NHs allegation 
is correct; 
earnings need 
to be added

-SSA receives 
request
-Scanned 
into MICES.

Pull NUMI to 
verify NH 
name & SSN

Case 
Initiation

BET: Research & Investigation

PCOM

NH did not 
provide evidence 
nor can BET find 
evidence

W-2

-BET saves 
notice
-Enters NH 
name, address, 
year(s) for 
evidence 

BET: Request
Evidence

BET prepares 
self-addressed 
envelope with 
desk number

Traditional
Mods0

BET goes to 
Traditional 
Mods; selects 
Evidence 
Request Notice

Case Closure 

-Enters case 
notes
-Selects the 
Disposition code 
“Complete”

EOE Reviews Case

EOE opens 
PCOM; does same 
research as BET: 
NUMI, SEQY, 
DEQY, ERQY

PCOM

BET returns to 
MICES

MICES

-Reviews case 
details & evidence
-Reviews BET notes 
& decision 

MICES

EOE mails notice 
to NH

EOE determines 
BET actions are 
correct.

Release

P

EOE Reviews 
prepared Evidence 
Request notice for 
grammar, and 
accuracy of address

Case goes to 
EOE for review

May check ORS
*This is one example of many possible unhappy path scenarios

ORS

Adds case notes

Selects the  
Disposition 
code which 
closes the case

EOE returns to 
MICES

MICES

Check 
Suspense file 

?

Unhappy Path: Earnings Corrections Process for Benefit & Earnings Technician (BET) and Earnings Operations Expert (EOE) 
Unhappy Path Scenario: Number Holder mailed in SSA-7008 Request for Correction of Earnings Record for the year 2008 for missing earning. NH provided name of employer but did not include evidence.* 


